[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpuposaHo B MuHiocte Poccum 25 anpena 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLLEEHNA POCCUMCKOMN ®EAEPALIUMA

MNPUKA3
ot 13 mapta 2019r. N 114

OB YTBEPXXOEHUW NOKA3ATE/EN,

XAPAKTEPU3YIOLUUX OBLUME KPUTEPUM OLLEHKM KAYECTBA YC/10BUIA
OCYLLECTB/IEHUA OGPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALUAMM,
OCYLUECTBNAOWNMU OBPA3SOBATE/IbHYIO AEATE/IbHOCTb MO OCHOBHbLIM
OBLUEOBPA3OBATE/IbHbIM NMPOrPAMMAM, OBPA3OBATE/1IbHbIM MPOTPAMMAM
CPEAHEIO NPO®ECCMOHA/IbHOIO O6PA3OBAHUA, OCHOBHbIM NMPOTrPAMMAM
NMPODECCUOHA/IbHOIO OBY4YEHUA, AONOJIHUTE/IbHBIM
OBLUEOBPA3OBATE/IbHbIM MPOrPAMMAM

B cootBetctBMM ¢ nognyHKTom 4.2.49 MNonoxeHns o MuHUCTepCcTBE NpocBeLLeHma Poccuiickon
depepaunu, yTBep:KaeHHOro nocraHossneHnem lMpasutenbctBa Poccuitickon Pegepaumm ot 28 uions
2018 r. N 884 "06 ytBep:kaeHUn MonoxeHma o MuHuUcTepcTBe npocBelleHma Poccuiickoit ®egepaumm m
NPU3HAHUKN YTPATUBLUMMM CUY HEKOTOPbIX akToB MNpaBuTenbcTea Poccuitckonn ®epepauunn” (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaumm, 2018, N 32, cT. 5343), npuKasbiBalo:

YTBEpAWTbL Npuiaraemble MoKasaTenu, XapakTepusylowme oblipe KpUTEPUM OLEHKU KayecTsa
YCNOBUIM ocywecTBieHUa o06pa3oBaTeNbHON AeATeNbHOCTM OpraHU3aumaAMKM, OCYLLECTBAAIOLMMM
0bpasoBaTeNibHYl0  AEeATeNbHOCTb MO OCHOBHbIM  06ueobpasoBaTesibHbIM  NpoOrpammanm,
06pasoBaTeNbHbIM Nporpammam cpeaHero npodeccmoHanbHOro 06pasoBaHMA, OCHOBHbIM NPOrpaMmmam
npodeccnoHanbHOro 0byyeHus, 4oN0SHUTENbHbIM 06LWe0bpa3oBaTe/ibHbIM NPOrpaMMam.

MwuHunctp
O.F0.BACUJ/IbEBA

MpunnoxkeHune

YTBepKaeHbl

npuKkasom MuHMCTepCcTBa NPOCBELLEHNA
Poccuiickoin Pepgepaumn

ot 13 mapta 2019r.N 114

MNOKA3ATE/NN,

XAPAKTEPU3YIOLLUE OBLLUE KPUTEPUWN OLLEHKU KAYECTBA YC/I0BUI
OCYLLECTB/IEHUA OGPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALUAMM,
OCYLUECTBAAIOWNMN OBPA3SOBATE/IbHYIO AEATEZIBHOCTb MO OCHOBHbIM
OBLLEOBPA3OBATE/IbHbIM MPOrPAMMAM, OBPA30OBATE/1IbHbIM MPOrPAMMAM
CPEAHEIO NPO®ECCMOHA/IbHOIO O6PA3OBAHMA, OCHOBHbIM NMPOrPAMMAM
MPO®ECCUOHA/IbHOIO OBY4YEHUA, AONONTHUTE/IbHLIM
OBLLUEOBPA3OBATE/IbHbIM NMPOrPAMMAM
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I. MokasaTenu, xapaKkTepusyiowme OTKPbITOCTb U AOCTYMHOCTb
mHbopmMaumnmn 06 opraHnsaumnm, ocywecTenaLweit obpasosatenbHyIo
AeAtenbHoOCTb (fanee - opraHusauum)

N MNokasatenu
n/n
CootBeTcTBME  WHOOPMALMKM O  AEATeNbHOCTM  OpraHM3aumu, pPasMelleHHOM  Ha
06WeaocTynHbIX WMHGOPMALIMOHHBIX pPecypcax, ee COoAepaHuio W nopsaaky (dopme)
11, |Pa3MeLLeHus, yCTaHOBNCHHBIM HOPMATUBHbIMU MPABOBLIMM aKTaMM:
- Ha UHOOPMALMOHHbIX CTEHAAX B NOMELLEHUM OpraHn3aLmu;
- Ha odULMaNbLHOM calTe opraHusaunmn B MHGOPMALNOHHO-TENEKOMMYHUKALUMOHHOW CETU
"NnTepHeT" (panee - cant) <1>
Hannuve Ha oduuManbHOM caliTe opraHusaumm  (yupexgeHua) uHbopmauum o
OVCTaHLUMOHHBIX cnocobax ob6paTHOM CBA3W M B3aMMOLENCTBUA C NOAYYaATENAMMN YCAYT U UX
dYHKLMOHUPOBaHME:
- TenedoHa;
1.2. |- 3NeKTPOHHOM NoYTbI;
- 3JIeKTPOHHbIX cepBucoB (bopma Ans NoJayum 3NeKTPOHHOro obpalleHus, noJsyyeHue
KOHCY/1bTaLMK NO OKa3biBaeMbIM ycayram, pasgen "Yacro 3agaBaemble BONpochl");
- TEXHUYECKOWN BO3MOXKHOCTM BbIpaXKeHUsA NosydatensaMmm obpasoBaTtesibHbIX YCAYr MHEHMA O
KauyecTBe OKasaHuA ycayr (Haanyme aHKeTbl 414 ONpoca rpaykaaH Uam rmnepccbinkm Ha Hee)
[ona nonyyatenelt obpasoBaTesibHbIX YCAYT, YAOBNETBOPEHHbIX OTKPbLITOCTbIO, NOJHOTOMN U
13, OOCTYMHOCTbIO  MHbOPMaUMM O  AeATeNbHOCTM  OpraHvM3aumMu, pasmelleHHoW  Ha

MHPOPMALMOHHBIX CTEHOAX, Ha caliTe (B % OT obLWEro Yncna ONpoLUEHHbIX noaydyaTenen
0b6pa3oBaTesibHbIX YCAyr)

<1> Cratba 29 PepepanbHOro 3akoHa oT 29 gekabps 2012 r. N 273-®3 "O6 obpasoBaHun B
Poccuiickolt depepaunn” (CobpaHune 3akoHogaTenbcTBa Poccuiickoli depepauun, 2012, N 53, cT. 7598;
2015, N 27, c1. 3989), noctaHoBneHue Mpasutenbctea Poccuitickon dPegepauymmn ot 10 uions 2013 r. N
582 "O6 yTBeprKAEHUN NPaBUA pasMmeLLeHMa Ha odULMaIbHOM caitTe 06pa3oBaTeIbHOM OpPraHU3aLUn B
MHGOPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTn  "UHTepHeT" ©n o6HOoBNeHUA WHbopmaumm o6
obpasoBaTtenbHol opraHmsaumnmn” (CobpaHme 3akoHomaTenbcTBa Poccuitckoit ®Pegepaunn, 2013, N 29,

cT. 3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

Il. MoKa3aTenu, xapaKktepusytowme KOMPOPTHOCTb YCNOBUA,
B KOTOpbIX OcyLiecTBnseTca ob6pasoBaTenbHan AeATeNbHOCTb

N MNoka3saTtenn
n/n
ObecneyeHMe B oOpraHM3auunM KOMOOPTHbLIX YC/NOBMIA, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTtenbHan AeATENbHOCTb:
- Ha/In4Yme 30HbI OTAbIXa (0XKUAAHUA);
2.1. |- HaAM4Me N NOHATHOCTb HAaBUTALMW BHYTPU OpraHmU3aLnm;

- Haan4vme n goCTtynHoOCTb NUTbEBOM BOAbl;
- Haan4vme n goCtynHOCTb CaHUTAPHO-TMTMEHNYECKUX I'IOMELLI,GHMVI;
- CAHUTApHOE COCTOoAHUE l'lOMELI.I,EHVIﬁ opraHnsauunun
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2.2.

[ons nonyyateneii 06pas3oBaTeNibHbIX YCAYT, YA0BAETBOPEHHbIX KOMPOPTHOCTLIO YCN0BUIA, B
KOTOpbIX OcyllecTBaseTca obpasoBaTesibHasa geATenbHocTb (B % oOT obuwero uucna
ONpPOLLEHHbIX Nosyyateneit o6pasoBaTebHbIX YCAYr)

I1l. MokasaTtenun, xapaktepusylowme AOCTYNHOCTb
obpasoBarenibHOI AeATeNbHOCTU 41 UHBAMA0B

n/n

Moka3aTtenu

3.1.

ObopypoBaHue TeppuUTOpPUW, NMpUaeratolwen K 34aHUAM OpraHusaumun, U MOMELLEHUA C
Y4YeToM ZLOCTYNHOCTM 419 UHBAIMA0B:

- 060pyA0BaHME BXOAHBIX rpynn naHAycamu (MogbemHbIMKU NAaTGopmamm);

- HaNN4Me BblAENEHHbIX CTOAHOK A/18 aBTOTPAHCMOPTHbIX CPeACTB MHBAIUAOB;

- HaNNYMe afanTUPOBaHHbIX INGTOB, NOPYYHEN, PaclUMPEHHbIX ABEPHbIX NPOEMOB;

- HaNYME CMEHHbIX KPECe-KOACOK;

- Hanuume cneumanbHo 060pPYAOBAHHbLIX CAHWUTAPHO-TUIMEHUYECKMX MOMELLEHU B
opraHusaumm

3.2.

ObecneyeHne B opraHU3auum YCAOBUIA [OCTYNHOCTU, NO3BOAIOLWMX MHBAAMAAM MOJyYaTb
06pa3oBaTesibHbIE YCAYIU HApaBHE C APYTUMU:

- Ay6nnpoBaHue ANna MHBANAUA0B MO CAYXY U 3PEHUI0 3BYKOBOM 1 3puTEIbHON MHGOPMaLLMK;
- aybnupoBaHMe Haanucel, 3HAKOB M MHOW TEKCTOBOM W rpaduyeckort MHPopmaumuu
3HaKaMW, BbINOJIHEHHbIMU penbePHO-TOYeYHbIM WpUdTOM bpaiins;

- BO3MOXHOCTb NPeAOCTaBNeHUs WHBaAMAamM no cayxy (cayxy W 3peHuto) ycayr
cypaonepeBoaynKa (TudaocypaonepeBoaymnKa);

- a/IbTEPHATUBHOM BEPCMM CaliTa OpraHn3aLmMm aasa MHBAIMAOB MO 3PEHUIO;

- MOMOLb, OKasbiBaemas paboTHMKamMM OpraHusaumm, npoweawmmm Heobxogmmoe
obyyeHue (MHCTPYKTMPOBAHWE), MO COMPOBOXAEHUIO WHBA/IMAOB B MOMELLEHUMU
opraHusauuu;

- BO3MOXHOCTb NpenocTaBieHMa 0b6pas3oBaTeNbHbIX YCAYr B AUCTAHLMOHHOM peXume nam
Ha aomy

3.3.

Hona nonyyatenen obpasoBaTenbHbIX  YCAYr,  YAOBAETBOPEHHbIX  AOCTYMHOCTHIO
06pasoBaTeNbHbIX YCAYr AN MHBANAMAOB (B % OT 06LLEro YMcia onpoLLeHHbIX noayyaTenei
06pa3oBaTeibHbIX YCAYT - UHBAIMAO0B)

IV. MokasaTtenu, xapakrepusylowme [,06poxKenaTenbHoCTb,
BEXMBOCTb PabOTHUKOB OpraHM3aLmm

n/n

MokazaTtenun

4.1.

Honsa nonyyateneit obpasoBaTesibHbIX YCAYr, YAOBAETBOPEHHbIX A06pPOXKENaTenbHOCTbIO,
BEK/MBOCTbIO PabOTHWMKOB OpraHusauuu, obecneuynBaloWMX MEPBUYHBLIA KOHTAKT MU
MHPopMmmMpoBaHMe nosyyatens obpasoBaTeslbHOW yCAyrM NpU  HEenocpeacTBEHHOM
obpaleHMn B opraHusaumio (Hanpumep, paboTHUKM NPUEMHON KOMMCCUM, CEKpeTapuarTa,
yuebHol yactu) (B % oT obLLero YMcna onpoLleHHbIX NosyyYaTesielt 06pa3oBaTeibHbIX YCAYr)

4.2.

Hons nonyyateneit obpasoBaTesibHbIX YCAYr, YAOBAETBOPEHHbIX A06pPOXKeNaTenbHOCTbIo,
BEK/INBOCTbIO PabOTHMKOB opraHu3aumm, obecneynBaroLMx HENOCPeACTBEHHOE OKasaHue
obpasoBaTeNbHOM ycayrM npu obpalleHUn B OpraHMsaumio (Hanpumep, npenoaasaTen,




BOCMMTATENIM, TPEHEPbI, MHCTPYKTOPLI) (B % OT 0bLLEro YymMcaa OnpoLeHHbIX Mosyyatenei
obpasoBaTesibHbIX YCAYr)

[ona nonyyateneit obpasoBaTesbHbIX YCAYr, YAOBAETBOPEHHbIX L06pOXKenaTesbHOCTbHo,
BEK/MBOCTbIO PAaBOTHMKOB OpraHM3aumMM MpU MCMONb30BAHUM AMUCTAHLMOHHBLIX GOopm

4.3. N .
B3aMmogenctesma (B % OT 0obLWEero 4Yucia onpoleHHbIX noJsydyaTtenein obpasoBaTesbHbIX
yenyr)
V. MoKasaTenu, xapaKrepusyowue yA40B/1€TBOPEHHOCTb YCAOBUAMM
ocyliecTB/ieHUA 0bpa3oBaTesibHON AeATe/IbHOCTM OpraHu3aLuit
N MNokasatenu
n/n
Jona nonydyatenei obpasoBaTesibHbIX YCAYr, KOTOpble TOTOBbl PEKOMEeHZ0BaTb
51 |OPraHM3auuio POACTBEHHMKAM U 3HAKOMbIM (mornu 6bl ee pekomeHgoBaTb, ecin bbl bbina
" | BO3MOXHOCTb BblbOpa opraHusaumn) (B % oT obuiero Yncna onpolleHHbIX nosaydyaTtenei
obpasoBaTeibHbIX YCAYr)
59 [ona nonyyateneit o6pasoBaTesibHbIX YCAYT, YAOB/IETBOPEHHbIX yA06CTBOM rpaduKka paboTbl
" | opraHmnsaumm (8 % ot 06Lero YMcaa onpoLLIEHHbIX NnoJiyyaTesieit 06pa3osBaTebHbIX YCayr)
Jons nonyyaTteneit obpasoBaTesibHbIX YCAYr, YAOBNETBOPEHHbIX B LENOM YCAOBUAMM
5.3. | oKasaHus obpasoBaTesbHbIX yCAyr B opraHusaumm (B % OT 0OLIEro 4Mcna OnpoLIEHHbIX

nonydyatenen ycayr)




